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Year Grievance Status of Grievance Action-Taken Measures 
2016 1. There should be

different waste
bins for
biodegradable and
Non-biodegradable
waste.

Action Taken Waste-bins have been 
colour-coded 
Yellow- Laboratory wastes 
Green –Biodegradable 
Blue – Non-biodegradable 

2016 2. Students should be
given vehicle
passes for parking
in the college
campus.

Action Taken Vehicle passes for students 
and staff have been issued 

2016 3. The college should
start some M.A.
courses for Art
departments since
NEHU cannot
accommodate all
students desiring
to pursue M.A.

Action Taken Post-graduate course for  
Education (M.A. Education) 

And 
Political Sciene (M.A. 

Pol.Sc.) 
Have been established. 

2017 1. Chairs must be
provided for
students in the
canteens.

Action Taken Stools and other seating 
arrangements have been 

made available in canteens 



2017 2. Canteens should
cater to vegetarian
needs as well.

Action Taken Vegetarian items have also 
been included in the 

canteen menus. 

2017 3. Sufficient time
must be given to
students to shift
from one
classroom to the
next between
classes.

Action Taken 5 minute breaks in between 
period have been 

introduced. 

2017 4. Lunch break should
be made longer
than 35 minutes.

No Action Taken Not feasible given that 5 
minute breaks between 

classes have been allotted. 

2017 5. Wall clocks should
be provided in all
classrooms

Action Taken Wall clocks have been 
installed in every classroom. 

2018 1. It is inconvenient
for waste bins to
be so far from the
coffee kiosk.

Action Taken Waste bins have placed in 
three locations near the 

coffee kiosk. 

2018 2. Reference books
must be lent out to
students.

No Action Taken Reference books cannot be 
lent-out. 

2018 3. No sanitary pad
dispenser in the
girls’ common
room and toilet.

Action Taken Sanitary Pad dispenser 
placed in girls’ common 

room. 

2018 4. RO water supply is
not regular in the
taps.

Action Taken RO plant has been repaired. 

2019 1. Starting new
language classes in
the college.

Action Taken Language labs are 
operational 

2019 2. Skylights or fans in
classrooms.

Action Taken Laboratories have been 
equipped with exhaust fans 

2019 3. Convex mirrors are
required at the
college gate to
prevent accidents

Action Taken Convex Mirrors have been 
installed at the college gate. 

2019 4. Power saving
devices are
required in the
campus to

Action Taken Power saving bulbs have 
been installed in the campus 



promote green and 
eco-friendly 
awareness among 
students. 

2020 1. Difficulty in
attending classes
due to network
issues.

No Action Taken Impossible to achieve 

2020 2. Ebooks should be
made available to
students.

Action Taken DelCON ebooks are 
available through the library 

portal 

Principal 



Complaints received through the online portal
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Declaration: 
 

I hereby declare that the details and information given above are complete 

and true to the best of my knowledge and belief.  
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